MAINTENANCE AND LIMITED WARRANTY
STANDARDS FOR YOUR HOME

Your home has been consrructed wirh qualicy
materials and rhe labor of experienced crafrsmen,
Prior ro our using any material, it must mecet our

M a| ntenance & Lj m|ted specifications for quality and durability. All work is

done under our supervision ro attaiu rhe hesr
Warrantv Staﬂdal’ds possible results.

Introduction A homc is onc of the last hand-builr products left

in rhc world. Although quality materials and
workmanship have been used in your horne, this
docs nor nican that ic will be frec from care and
rnainrcnancc. A horng, like an automebile, requires
cate and attention trom day one. General
homcowner maintenance is essential ro providing a
quality home tor a litetime.

We arc very proud ofrhc producr we build and rhe
ncighborhoods we build in. We scrive ro create
long-lasring value. This cannot be achieved unless
yon properly maintain your home aud all of irs
componenrs.

Periodic mainrcnance is nccessary because of a
number of facrors, such as normal wcar and rcar.
climacric condirion, rhc inhcrcnc characrcrisrics of
various marcrials used in vour home (such as
wood) and normal service required by rhr
mechanical systems. Over time, natural variations
in tempetature and humidity also impacr your
homc.

Many times aminor adjnstment or repair dane
immediately by you saves a morr serious, time-
GH consuming and sometimes costly repair later. Norc
fI[mI-AnND also that negligence of toutine maintenance can
void applicable limited warcanty coverage un all or
part of your home.

Review the literature provided by che
manukacrurers of cansumer produces included with
your hame. Although much of rhe information
may bc familiar ro you, some points may he
significantly differenr from homes you have had in
rhc past.

Activare specific manufacturer warrantics hy
completing and mailing the registracion cards

included wirh their macerials. In some cases,
manufactnrer warranties may extend beyond the
fiese year; ir is in your besr inrerest to be aware of
such coverage.

By caring for your new home attentivcly, vou
cnsure your enjoyment ofir for years ro come. The
atrention provided by each homcownor conrrihures
significanrly ro rhc overall desirability of 1he
cofnmunicy.
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LIMITED WARRANTY STANDARDS

While we strive to build a home free of defects, wc
are realistic ecnough 1o know rhar we may make
mistakes. When we do, wc will correcr rthem.

In support of thisvaluable comrnitrnenr, Highland
Homes provides you wirh a limired warranry. In
addition ro rhe iuformation conraincd in the
limited warranry iwsclf, Highland Homes has
included supplemental derails about one-year
material and workmanship standards. The purpose
of this is ro ler you know whar our quality srandard
is for common concerns thar typically come up in a
new home. For cach item, our srandards are
described and what we will do ro remedy items
that do nor meer our srandards.

If you have any questions regarding standards or
procedures, centacr our warranry service office at
281-517-9800, and ask for warranty service.

Year 1: All functional irems (e.g., A door is
designed ro open, close and lock. If, for any reason,
adoor docs nor accomplish these functions, the
door would he warrantable as a functional irem).

Ycars 1-2: Electrical system and plumbing sysrem.
Ycars 1-5: HVAC system warranted.
Thedefinition of system docs not include fixtures
or appliances. The homeowner should refer to the
manufacturer's warranry in rhese cases.

Ycars 1-10: Strucrural defects are warranted by
Highland Homes and Residential Warranry
Corporation, which is an insurance policy included
in the price of your home.

For your own protection, to comply with the terms
of your warranty as well as for reasons of accuracy,
non-cmergency items for which you requesr service
musr be reporred ro rhe main office by fax or over
the website. We do not accept reports for routine
warranty items over rhe phone.
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WARRANTY REPORTING PROCEDURES

We would like to rake rhis opportunity co
introduce you ro Highland Homes warranry
service procedures. In order to efficientdy and
cffectively provide quality warranty service, we ask
thar you do the following:

|. Mail, fax or e-mail all warranty service tequests
to rhr following address. We do nor accepr non-
emcrgency wartanty Service requests over the
telephone. To assure timely response and proper
record keeping, on-sire salcs and consrrucrion
persannel will nor accept scrvice requests in your
community.

Highland Homes

Arrn: Warrsnry Scrvice

10930 West Sam Housron Parkway North
Suire 100

Houston, Texas 77064

Fax: 281-517-9888

E-mail through rhe wrbsite:
www.highlandhomes.com

2. List only one item per line on your warranty
request form. Please include your name, address,
closing date, and home and wortk telephone
numbers {sec artached warranty service lorm).

3. Emergencies involving plumbing, hearing, air
conditioning and/or electrica items should be
called in directly to the mechanical contractor
listed in your homeowner introduction packet.
All mechanical contractors have 24 hours/day,
scven daysfweek service. Netify Highland
Homes at 281-517-9800 (ask for Warranty
Department) on the first businessday after
contacting a contractor-.

4. For non-emergency iterus, a represcntarive from
Highland Homes will contact you within 48
hours afrer receipt of a service requesr co
schedule an appointment to review your cal and
arrange for any necessary work. Service
appointments are scheduled Monday chrongh
Friday froin 8:00 a.m. to 3:00 p.m.



Maintenance & Limited
Warranty Standards

Emergency Service

gl

G

H

EMERGENCY SERVICE
Emergency is defined, according ro rhe limited
warranry srandards, as rhc following:

- Toral loss of hear when rhc outside reniperarurc is
below 45 degrecs.

-~ Toral loss of air conditioning when the temperature is
over 85 degrecs.

Toral loss of clectricity. (Check with urility company
prior ro reporting chis circurnsrancc ro Highland
Homes or electrician.)

~ Plumbing leak that requires rhe emire water supply be
shut off. All toiletsin the house arc scopped up. If
rhcre is some warcr and ar least one working toiler,
your scrvice call can be handled during regular
business hours.

Toral loss of warer. (Again, check with your water
deparrmenr ro be certain rhe problcrn is nor a gencral
outagr in the area.)

Gas leak. (Contacr your utilicy company or plumber if
leak is ar rhc furnace or warer hearer Supp]y Iines.)

During business hours, cal the Highland Homes
warranry service Office. Afrcr hours, weekends or
holidays, call the necessary subcontractor dircctly.
Their phone numbers are listed on rhc crncrgency
phone numbers sheet you receive at your
homeowner orientarion. Please notify Highland
Homes Warranry Service ar 281-517-9800 (ask for
Warranry Department) on rhe first business day
after conracting a subconrracror.



