
Maintenance & Limited 

MAINTENANCE AND LIMITED WARRANTY 

STANDARDS F O R  YOUR H O M E  

Your home has hre~ l  ronsrrucrrd wirh qualiry 

marerials and rhe labor o f  exprrier~crd crafrsnlrn. 

Prior ro our using any n~arerial, i~ musr mccr our 

rprcifications for cqualiry and durahiliry. All work is 

done under our stl~ervision ro arraiu rhc hcsr 

Review rhc lircrarurc providcd Ihy rl ir 

manutacrurcrs ofco~lsurncr producrh included with 

your home. Alrhough n111cl1 o f  rhe infornlation 

may bc familiar ro you, somc points !nay he 
significantly dilfcrcr~r from homcs y a u  have had i n  

rhc past. 

Warrantv Standards posiiblr rrs~rlrs. Activate specific manutacturer warrantics hy 

Introduction A homc is one ofrhc lasr hand-builr producrs left 

i n  rhc world. Alrhough qualiry marerials and 

workmanship have bccn used ill your hornc, this 

docs nor nlcan char i c  wi l l  bc frec from care and 

rnainrcnancc. A hornc, likc an auroniobilc, requires 

cart and atrrnrion trorn day onc. Gcncral 

horncnwncr ~ ~ ~ a i n t c ~ ~ a n c c  is cssenrial ro providing a 

quality home tor a litetimr. 

Wr arc very proud ofrhc producr wc build and rhc 

neighborhoods we build in.  We srrivr ro crrarc 

long-lasring valuc. This cannor be achieved unless 

yon proprrly mainrain your hornr aud a l l  of its 

componenrs. 

Periodic mainrcnancc i s  ncccssary bccausc o f  a 

number o f  facrors, such as normal wcar and rcar. 

climacric condirion, rhc inhcrcnc characrcrisrics of 

various marcrials uscd i n  vour holnc (such as 

wood) and rlormal scrvirc required by rhr 

mechanical sysrcrns. Ovrr rime, narurnl variarions 

i n  rcmpcrarurc and humidiry also impacr your 

homc. 

Many rimes a lnilior adjnsrrnrlrr or repair done 

immcdiarcly by you saves a morr srrious, rime- 

consunling and somcrimrs cosrly rcpair larcr. Norc 

also rhar ncgligrrlcc o f  rourinr n~ainrcnancc can 

void applicaldc l imirtd rvarractky cuvcragc CIII all or 

parr O F  your 11omc. 

con lp l r r i~~g  and mailing the rrgistrarion cards 

inclr~ded wirh rheir n~arcri:~ls. In somr cases, 

manuf:~ctnrer warralltics rrlay extend beyond rhr 
first yrar; i r  is in your bcsr inrerest to be awarr o f  

such coverage. 

By caring for your new home atrcntivcly, you 

ensure your cnjoymcnr o f  i r  for years ro come 'l'hr 

atrcnrion providcd by each homcownor conrrihurcs 

significanrly ro rhc ovcrall dcsirahiliry or ~ h u  

colnmunirv. 



L I M I T E D  WARRANTY STANDA RDS 

While we ctrive to burld a home free of defects, wc 

are rcdlisric cnough ro know rhar we may makc 
rnisrakes. When  we do ,  wc will corrccr them. 

Maintenance & Limited In  support of this valuable comrnitrnenr, Highland 

Homcs provides you wirh a limired warranry. 111 

Warranty Standards addition to rhe iuformation conraincd in the 
limited warranry irsclf, Highla~rd Hornes has 

Limited Warranty Standards included supplemenral derails abonl otle-year 

material and  workmanship standards. T h e  purpose 
of chis is ro ler you know what our quality srandard 

is for common concerns thar typically comc u p  in a 

ncw home.  For cach item, our  srandards are 

described and what we will d o  ro re~ncdy items 

rhar d o  nor rnccr our srandards. 

If you have any quesriorrs regarding standards or 
proccdurcs, conracr our warranry service office ar 

281-517-9800, and ask for warranty service. 

Year 1: All functional irerns (r.g., A door is 

designed ro open,  close and lock. If, for any reason, 

a door  docs nor accomplish thcsc functions, the 

door would he warranrablc as a fr~nctional i ren~) .  

Ycars 1-2: Elecrrical system and plumbing sysreni. 

Ycars 1-5: HVAC sysrem warranted. 
T h e  definition of system docs no! i~ ic ludr  lixtures 

or appliances. T h e  homeowner should rcfer ro rhc 

manufacturer's warranry in rhese cases. 

Ycars 1-10: Strucrural defecrs are warranted by 

Higliland Homes and  Residential Warranry 

Corporation, which is a n  insnra~lcc policy included 

in the price of your home. 

For your own protcction, to cornply wit11 the terms 

of your warranty as well as for rcasorls of accuracy, 

non-cnicrgency i t e m  for which you requesr service 

rnusr bc reporred ro rhc main office by fax or  ovcr 
lllc websire. We d o  not  accept reports for routine 

warranty items ovcr rhc 



WARRANTY REPORTING P ROCEDURES 4. For non-emergency items, a reprcscntarive from 
We wor~ld likc to rake rhis opportunity to Highland Homes will contact you within 48 
introduce you ro Highland Hornrs' warranry liours after receipt o f  a service requcsr ro 
scrvice procedures. 111 order ro elticirnrly and schedule an appointmenr ro review your call and 
cffcctivcly provide quality warr:lnly service, we ask arrange for any ncccssary work. Service . . . . 

Maintenance & Limited char you do the following: appoinrlnenrs are scheduled Monday rhrol~gh 
Friday fro111 8:00 a.m. to 3:00 p.m. 

Warranty Standards I .  Mail, fax or e-mail all warranry service t r q ~ ~ e s t s  
to rhr following address. We do nor accept non- 

Warranty Reporting Procedures emergency wlrranry service requests over the 
telephorie. To assure timely response and proper 
record keeping, on-sire sales and consrruction 
persannel will nor accept service requests in your 
community. 

Highland H-iornes 
Atrn: Warrsnry Scrvicc 
10930 \Vest Sam Housron Parkway Korrh 
Suire 100 
Housron, Texas 77064 
Fax: 281-517-9888 

E-mail rhruugh rhe wrbsite: 
www.highIandhornes.com 

2. List only one item per line on your warranty 
rcqucst form. Please include your narnr, address, 
closing dart,  and home and work telephone 
numbers (scc artached warranty service rorm). 

3. Etnergencies involving plun~biog, hearing, air 
conditioning andlor electrical items should be 
called in directly to the mechanicnl contractor 
listed in your homeowner introdr~c~ion packet. 
All mechanical contractors have 24 lhourslday, 
scvcn days/week service. Notify Highland 
Homes at 281-517-9800 (ask for Warranty 
Department) on the fint business day after 
contacting a contractor. 



E M E R G E N C Y  S E R V I C E  

Emrrgrncy is defined, according ro the limircd 
warranry srandards, as rhc following: 

- Toral loss of hcar when rhc outside rcnipcrarurc is 

Maintenance & Limited bclow 4 5  dcgrecs. 

- Toral loss of air conditioning when the trrnperaturr is 
Warranty Standards ovcr 8 5  degrecs. 

Emergency Service 'l'oral loss o f  clcctricity. (Chcck with uriliry conipany 
prior ro rcporting chis circurnsrancc ro IIighland 
Homes or  electrician.) 

- Plumbing leak rhac requires rhc e n ~ i r c  walcr supply br  
h u t  off. N 1  toilets in the housc arc stopped up. If 
rhcre is somc warcr and ar lcast one working roilrt, 
your scrvicc call car1 be handlcd during rcgolar 
busincss hours. 

Toral loss o f  warcr. (Again, check with your water 
drparrmrnr  ro be certain the problcrn is nor a gcncral 
outagr in the area.) 

G a  Irak. (Contacr your uriliry company o r  plunibrr if 
leak is ar rhc furnacc or warrr hearer supply lines.) 

During businrss hours, call the Highland Homes 
warranry srrvicr office. Afrcr hours, wcckcnds or 
holidays, call rhe necessary subcotirracror dirccrly. 
Thr i r  phone numbers are listed on rhc crncrgcncy 
phone numbers shccr you rrcrive at your 
homeownrr  orienrarion. Please noriry Highland 
H o m r  Warranry Service at 281-517-9800 (ask for 
Warranry Department) on rhe f i r r  husincss day 
aftcr conracting a subconrracror. 


