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QUALIFICATIONS

An accomplished System Analyst with ten years of extensive microcomputer analysis and quality assurance. Expertise in installation, configuration, modification, operation, maintenance, and integrated systems and providing technical support to information systems, applications, and technology related infrastructure. Possess extensive knowledge and solid skills of IT to improve process, quality, increase productivity and profitability for a company. Dedicated teamwork and can work under deadline pressure. A very organize, self motivated, function effectively and efficiently flexible, reliable and dependable employee who can deliver results in any working environment with high energy and strong work ethics.

TECHNICAL SKILLS
· Operating Systems: Windows 7, Windows Vista, Windows XP & XPE, Windows 2000, Windows CE, Linux Debian & Redhat, NT Workstation 4.0, Windows NT Server, and MS-DOS.
· Applications: MS Office Suites, Outlook Express, Photo Shop CS, MX Macromedia
· Languages: Visual Basic 6.0, VB Script, HTML, DHTML, XML
· Data Base: MS Access, Oracle, SQL, Platinum SQL, FRx
· CCNA: Network basic, Router & Routing. MPC: WinNT Server 4.0, WinNT Workstation 4.0
· Proficiency of configuration, installation, modification and backup system, troubleshooting PC desktop and notebook.

PROFESSIONAL EXPERIENCE

HEWLETT-PACKARD CORPORATION - Houston, Texas



 12/2000 – Present

QUALITY ASSURANCE ANALYST
· Assemble, configure, install, test and verify multiple systems including desktop, laptops, Thinclient with multi-product operations of Windows 7, Windows Vista, Windows XP, Windows XPE, Windows CE, and Linux in multi-languages. Perform configuration, installation and modification system hardware/software, software drivers, and network components on multiple platforms in multi-languages.

· Use proactive monitoring procedures to identify problem prevention opportunities. Use Altiris server to capture and deploy software and drivers into systems. 
· Configure server connectivity with Thinclient products both wired and wireless. Document and track test results in databases such as MySQL and/or OTS systems.  Run complete testing of compatibility between servers, hardware/software and operating systems.
· Plan and create test strategies, conduct and execute the test plans and test cases for the projects assigned. Provide ongoing QA support for the projects as required, including validation of reported problems for Windows XPE, CE and Linux team environment consisting of programmers, developers and testers to ensure complete functionality of customized settings for specific clients.
UNISOFT INSTITUTE OF TECHNOLOGY - Houston, Texas



01/1998 – 11/2000

COMPUTER SYSTEMS ANALYST (9/1999 – 11/2000)

· Test, maintain, and monitor computer programs and systems, including coordinating the installation of computer programs and systems.
· Consult with management to ensure agreement on system principles. Expand or modify system to serve new purposes or improve work flow.

· Directly involve with the installation, modification, testing, implementation and maintenance of in-house applications as well as purchased vendor software in client/server and/or PC environments.
· Provide IT support for employee’s working remotely. Effective used of enterprise PC client management tools to enable remote trouble resolution or packet application delivery. 
· Provide assistance and technical support in areas of technology division. Installed and configured new systems, and equipment. Monitor, maintain, troubleshoot, and upgrade existing systems and applications. Monitor and resolve network infrastructure components, server failures and help desk request. 
· Support desktop, hardware, and network upgrade performed by other IS organizations by providing information about the applications and IT environment in the supported departments. 
COMPUTER LAB COORDINATOR (1/1998 – 8/1999)
· Responsible for installation, configuration, and monitor desktop computing environment. Managed and maintained computer systems, peripheral equipment, network and to ensure complete functionality.

· Coordinate and present in-house classes on computers and software; provide department follow-up training as appropriate.
· Coordinate/participate in the development of backup, disaster recovery, business continuity, security, and administration and redundancy strategies.

· Provide technical support and assistant to the end users. Troubleshoot computer problems to isolate hardware verse software issues and implemented corrective action. Install, monitor and evaluate all applications, computer network, ensuring proper work integration and effectiveness.
EDUCATION 

· Bachelor of Business Administration in Finance and Management Information System - UNIVERSITY OF HOUSTON Central Campus - Houston, Texas - May 2000.

· Associate of Arts in Business and Computer – HOUSTON COMMUNITY COLLEGE - Houston, Texas - December 1997.
