
Dylan Hoang

	
objective

	
	To obtain the LAN and WAN Support position in which my technical abilities, business education, experience, and interpersonal skills can contribute to the growth and success of your company.

	EDUCATION

	
	DeVry University  -  Graduation June 2006


· B.S., Bachelors of Science in Technical Management with emphasis on Project Management.                                                          (GPA of 3.3)

· A.A.S., Associate in Applied Science Degree in Computer Technology.                                               

                                                                                               (GPA of 3.5)

	Skills AnD qualification

	
	· LAN and WAN enhance to Network+ and MCSE. Fundamentals Cisco Routes, Switches, and Bridges. Basic cable Cat5, Coaxial, and Fiber Optic in IEEE Certification.

· PC set up, Troubleshooting, Configuration, and Upgrade. Hardware and Software installation, Operating Systems Support. DOS, Windows 98/ME/2000/XP. Visual Basic, HTML, Java and MS Office Suite.

· Excellent managerial and organizational skills. Good customer service skills. Detail-oriented; able to prioritize tasks and reach objective. Dependable and conscientious, committed team player; work well with others.

	PROFESSIONAL Experience

	
	12/04 -  06/07
Data Expert
Fremont, CA

Technical Support Specialist

Provided technical support and network support to the company. Re-imaged the workstations. Set up the hardware and software. Provided technical support to the other workstations of the company.

	
	03/02 - 10/04 Tyco’s Raychem Inc
Mountain View, CA

Technician

Perform computer testing, test all functional motherboard, video and sound card. Prepare and interpret blueprints, wiring diagrams and sketches. Familiar with RF frequency and oscilloscopes. 

	reference

	
	Available upon request.

	e-mail   e.dylanhoang@gmail.com

	8126 Golden trace ct • Houston, tx 77083 • Phone 281.561.1903 cell 832.274.9799
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