FiFi  KHUE  NGO

14946 Sugarhollow Drive, Sugar Land, TX 77478
Tel: (281) 205-0534 (home) – (713) 291-1789 (cell)

E-mail: kngous@yahoo.com

OBJECTIVE
Seeking a challenging System Analyst position to utilize my skills and apply my work experience to improve process, develop and increase products and profits for company.
TECHNICAL SKILLS
· Operating Systems: Windows XP, Windows XPE, Windows CE, Win2000, NT Workstation 4.0, Windows NT Server, Win98, Linux, and MS-DOS
· Applications: MS Office Suite XP/2003, Outlook Express, Photo Shop CS, MX Macromedia
· Languages: Visual Basic 6.0, VB Script, HTML, DHTML, XML
· Data Base: MS Access, Oracle, SQL, Platinum SQL, FRx
· CCNA: Network basic, Router & Routing. MPC: WinNT Server 4.0, WinNT Workstation 4.0
· Proficiency of installation, configuration, and troubleshooting PC desktop & notebook.
· Typing: 50 wpm
WORK EXPERIENCE
NTS INC. contract to HEWLETT-PACKARD CORPORATION, Houston, Texas 
12/2000 – Present
QA Tester – Plan and create test strategies, test plan, and test cases for assigned.  Conduct and execute the test plan and test cases for the projects assigned. Report and mediate product defects. Review and comment on functional and technical specifications. Provide ongoing QA support for the projects as required, including validation of reported problems. Perform configuration and installation system hardware, software, and network components on multiple platforms in multi-languages. Assemble and integrate system/product, test, and verify multiple systems and product operations of Windows XP/XPE, WinCE, Win2000, WinNT4, and Win98. Use proactive monitoring procedures to identify problem prevention opportunities.  Use Altiris server to capture and deploy software and drivers into systems.
RELIABLE ASSEMBLY MANUFACTURING TECHNOLOGY INC., Houston, Texas
01/1997 – 09/1999
PC Support Specialist – Provide assistance and technical support in areas of technology division. Install and configure new systems and equipments. Perform preventative maintenance on printers, computers and peripherals. Monitor, maintain, troubleshoot, and upgrade existing systems. Provide IT support for employee’s working remotely. Work with customers and vendors as needed on special application. Effective use of enterprise PC client management tools to enable remote trouble resolution or packet application delivery.

HOUSTON COMMUNITY COLLEGE, Houston, Texas

01/1996 – 12/1996
Computer Lab Coordinator – Responsible for installation, configuration, and monitor desktop computing environment. Manage and maintenance computer systems, peripheral equipments network and to ensure complete functionality. Provide technical support and assistant to the end users. Troubleshoot computer problems to isolate hardware vs. software issues and implement corrective action.
EDUCATION

· UNIVERSITY OF HOUSTON – Central Campus, Houston, Texas - Bachelor of Business Administration in Finance and Management Information Systems – May 2000.
· HOUSTON COMMUNITY COLLEGE, Houston, Texas - Associate of Arts in Business – December 1997
SUMMARY
 
· Effective teamwork member who can work under deadline pressure

· Self motivate, organize, and demonstrate ability to learn quickly and effectively. 

· A creative, flexible, reliable and dependable employee who can deliver result in any working environment

· Function effectively and efficiently in stressful work environment.
Reference available upon to request.
